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HOTEL CALIFORNIA 



HOTEL CALIFORNIA 
1. Key Indicators: Day - MTD 
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Business Indicator 

'Currency 



Mar 12 



Revenue Per Available Room 
Average Daily Rate 
Actual Room Revenue 
Occupancy Percentage 
WRS Firm Denials Per Room 



MTD 

_usp; usd, 

$83.4Qj $£2.84; 



$47.170; 

80%) 



$1 04.09 
$426 K 

0.06 
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FIG. 7A 
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FIG. 7B 



/jsi Business Indicators - Microsoft Internet Ex... 



HOTEL CALIFORNIA 



HOTEL CALIFORNIA 



702 



/\T 20 



\M 

; W- 
\ T- 
F- 
S- 
S- 
M- 
T- 
W- 
T - 
* F- 
, S- 

i s- 

M- 

, T- 
W- 



3. Cumulative Soft Denied RN 
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Denied RN - Firm - Yesterday 
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Date 

Mar 24! 
Mar 25 
Mar 26 
Mar 27] 
Mar28! 
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§] 5. Property Information 

Hotel California & Plaza Tower 
Address: 1234 Resort Lane 
Anytown, CA 
Phone: 650-555-2345 
Fax: 650-555-2301 
GM: Mr. John Smith 
R.NI: Ms. Jane Doe 
F.O.M: Mr. Archie Meads 
CNTRL: Ms. Lois Lane 
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; Bucket 90+ 
Total Outstanding 



* Unapplied Payments 
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Alert Summary 




I CALIFORNIA 


(Average Daily Rate - MTD \j 




1 Thotel ™ 
3 . california 


'Bucket 90 J 


0.37 


i "Thotel - 

I CALIFORNIA 


j Complaints / 1000 rooms - Last *j 
[Month ] 

! Complaints/ 1000 rooms- YTD I 

i 




1 HOTEL 

a CALIFORNIA 


1.3% 


1 hotel"" 
i california 


(Occupancy Percentage - MTD J 


83 .S2 j 


I Set Triggers/Alerts Help Close 
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Sent: Friday, March 16, 2001 3:41 PM 
To: timjohnson@carison.com 
Subject: Mach-1 Triggers 



The following Trigger(s) occurred: 
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